ANNEXURE - 10.61
Aadhaar based Financial Inclusion

List of Definitions
1. AADHAAR – Brand name associated with UID.

2. Authentication – The process of verifying the Aadhaar number of a resident with reference to his biometrics and / or other attributes.

3. Authority – Unique Identification Authority of India (UIDAI).

4. Biometric Data – Refers to the facial image, iris scan and fingerprints collected by the 

    Registrar from the enrollees based on the standards prescribed by the UIDAI and by following the process laid down for the purpose.

5. De-duplication – The process of using the Demographic and Biometric data collected from an enrollee to check against existing Aadhaar data so as to avoid duplicate enrolments.

6. Demographic Data – Refers to the personal information collected or verified by the Registrar based on the data fields prescribed by the UIDAI and by following the process laid down for the purpose.

7. Enrolment – Refers to the exercise of collection of demographic data after verification, collection of biometrics, and the allocation of the UID number after                 de-duplication.

8. Registrar – The Agency of the Central or State Government or Local Government comprising the elected rural and urban local bodies Constitutional/ statutory Village Councils or a recognized Non-Governmental Organization with whom UIDAI has entered into a Memorandum of Understanding for covering issues related to the implementation of the UID Project. Organizations such as LIC and Public Sector Banks can also be Registrars.

9. Resident – Normal resident of India.

Acronyms
1. BC 

- Business Correspondents

2. IBA
- Indian Banks Association

3. KYC 
- Know Your Customer.

4. KYR 
- Know Your Resident. Resident’s demographic data captured by Registrar as part of the defined Aadhaar enrolment process

5. KYR+ 
- Know Your Resident plus. Additional resident data capture by Registrar during Aadhaar enrolment process for their internal usage.

6. RBI 
- Reserve Bank of India.

7. UID 
- Unique Identification.

8. UIDAI 
- Unique Identification Authority of India.

Background
The Government of India (GoI) has embarked upon an ambitious initiative to provide a Unique Identification, Aadhaar, to every resident of India and Aadhaar has been envisioned as a means for residents to easily and effectively establish their identity, to any agency, anywhere in the country, without having to repeatedly produce identity documentation to agencies. Aadhaar would thus ensure that residents across India - including the poorest and the most marginalized – are able to access the benefits of all financial services that are available. Aadhaar would thus be critical to the government in achieving its goals of social justice and Financial Inclusion over the next decade.

The widespread implementation of the Aadhaar project provides a one of its kind opportunity for financial service providers to ride on the platform and reach the masses at minimal cost. 

In this context, UIDAI has partnered with 64 banks across the country to facilitate opening of bank accounts for the residents on the basis of Aadhaar data which will be provided to the banks through sftp server.

UIDAI’s Value Proposition in Financial Inclusion

Financial service is one of the most important requirements for the currently excluded segment. And given that one of the key objectives of constituting UIDAI is to extend the delivery of services to the currently excluded, UIDAI is actively looking to facilitate the delivery of financial services.

In this regard, UIDAI believes that the plan of issuing Aadhaar numbers to the intended 60 crore residents over the next 4 years and setting up an online biometric authentication service will help address many of the current challenges faced by the banks in delivery of financial services. While covering the entire country may take some time, we believe that these initiatives will ease a large portion of current challenges and will help banks accelerate the accomplishment of a much deeper penetration of financial service delivery in the country.

Some of the specific advantages that banks could leverage due to the issuance of Aadhaar have been listed below.

1. Customer acquisition cost eliminated

Bank official need not obtain POA and POI documents in his presence but can depend on AADHAAR data. No need to send letter to customer to verify/ confirm address. 

2. Rapid attainment of substantial scale 

Banks organize camps, CASA months, street campaigns to get CASA accounts. Now basing on AADHAAR data, bulk accounts can be opened without such processes.

3. Online Aadhaar authentication

Demographic and/or biometric verification will be provided by CIDR (Central ID Repository) online.

4. Enable creation of a low cost interoperable network

All such accounts being electronically accessible and interoperable, operative costs will be low.

5. Facilitating 360° customer management

All requirements of customer can be met by any bank

6. Increasing the utility of Credit Information Bureau of India Ltd

Presently, a large number of customers have opened multiple accounts, have taken multiple loans by giving different POI, different addresses or by spelling their names differently. Once accounts are based on AADHAAR, all such duplicacies will get removed and we will be able to get better and more authentic information from CIBIL Data.

7. Facilitation of Government payment disbursal based on Aadhaar

Governments disbursements towards pensions, food subsidy, petroleum subsidy, NREGA, fertilizer subsidy etc. have increased from 1 crore in 2005-06 to 3 crores of rupees for 2011-12. Presently these disbursements are not handled electronically and a voluminous work is being done by the Govt departments as well as banks. Once AADHAAR enabled bank accounts are opened, this will happen electronically reducing cost and increasing efficiency. 

8. Removal of duplicacy of accounts or multiple accounts of same customer with different name or address.

Account opening process details

UIDAI will collect the resident’s information, as part of the Aadhaar enrolment, and pass on to the bank for opening the bank account. The process details of information capture and transfer to bank are mentioned below:

1. The registrars will be responsible for collecting the resident’s information including biometrics and consent for opening bank account. With the proposed change in KYC regulations making Aadhaar a valid document for POI and POA, the bank officials will not need to be present during this process to sight / verify resident details.

2. The resident’s information hence captured by the registrar will be electronically sent to UIDAI, where the Aadhaar number will be generated post the de-duplication process to ensure the concerned person has not been issued Aadhaar earlier.

3.  The resident’s information along with the Aadhaar number will be transferred to the bank, as chosen by the resident, for opening of resident’s bank account. UIDAI will only send the resident’s following mandatory and conditional/optional ‘Know Your Resident’ (KYR) information to the bank (Optional data may not be available for all residents)

a) Name - Mandatory

b) Date of Birth - Mandatory

c) Gender - Mandatory

d) Address - Mandatory

e) Aadhaar number - Mandatory

f) Photograph - Mandatory

g) Father’s/Husband’s Name - Conditional

h) Father’s/Husband’s Aadhaar - Conditional

i) Mother’s/Wife’s Name - Conditional

j) Mother’s/Wife’s Aadhaar - Conditional

k) Introducer’s Name - Conditional

l) Introducer’s Aadhaar - Conditional

m) Mobile Number - Optional

n) Email Address – Optional

4. If a bank is a Registrar for Aadhaar enrolment, then they can capture additional data fields as per their requirements. The same UIDAI client application that will be used for Aadhaar enrolment, allows additional fields to be captured by the Registrar (E.g. Bank) for their internal usage (referred to as KYR+). Additionally the Registrar can also decide to keep the resident’s biometric information if they so wish.

5. Post receipt of the resident information, the bank will be responsible for intimating the resident about opening of the resident’s bank account. Issuance of any other information / material like passbook, cheque book, etc are also at the bank’s discretion and UIDAI is in no way responsible for the same.

6. Once the bank accounts are opened, servicing the resident’s bank account is solely the bank’s responsibility and UIDAI will play no role whatsoever in the same. Similarly charges levied on these accounts for various services are also at the bank’s discretion.
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